
 

 

Dear Participant, 

The enclosed is the HISA Enrolment Package for the Alberta Municipalities, Government 
Finance Officers Association of Alberta (GFOA) and CWB High Interest Savings Account (HISA) 
product. 

The package consists of the following: 

 Synergy: Form 0 and Synergy Information and Instruction Manual. Synergy is our web portal 
designed to facilitate secure file exchange between the Participants and Alberta Municipalities 
Investment Services. 

 Enrollment Forms: Forms 1 through 7 along with a description of the Forms and their purpose. 

 Deposit and Withdrawal Forms and Instructions: Step by Step instructions on how to make a 
deposit and withdrawal into, and out of your HISA account. 

 Doxim: Step by Step instructions on how to login to the Doxim site and access monthly 
statements. 

To set up your HISA account follow the below steps: 

1. Please fill out Form 0 (Initial Access to Synergy) first located in the Synergy package and email it 
to HISA@abmunis.ca. This will allow us to grant access to Synergy for one of your representatives. 
(Note: You will be able to add additional users to the Synergy site in Form 4). 

2. The representative that was identified to have authorization to access Synergy in Form 0 will be 
notified by e-mail once Synergy access is granted. The representative will then follow the steps in 
the Synergy Information and Instruction Manual to gain access to the Synergy site. 

3. Fill out Forms 1 through 6 and have your authorized representative upload Forms 1 through 6 to 
your Synergy site under the folder titled Onboarding – Initial (Just drag and drop – it’s that easy). 
(Note: Form 7 is just for your information and does not need to be uploaded). 

4. Once Alberta Municipalities has reviewed Forms 1-6 and if there are no issues, you will receive a 
confirmation e-mail stating that your HISA account has been set up (the bank account number is 
required for Forms 8 and 9). If there are any issues you will be contacted to make corrections. 
(Note: The e-mail will not contain any account numbers or sensitive information. You will then be 
able to access your account number in Synergy under the folder titled Onboarding – Initial). In 
addition, you will be provided information and login credentials to access account statements 
through a secure website portal (Doxim). 

5. You are now able to start making deposits and withdrawals. 

Note: The other identified individuals who were authorized to have access to Synergy in Form 4 will 
receive an e-mail confirming that they were granted access to Synergy. They will then follow the steps in 
the Synergy Information and Instruction Manual to gain access to Synergy. 

Please do not hesitate to contact us, if you have any questions or require help.  

Yours sincerely, 

Alberta Municipalities Investment Services
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Form 0 – Initial Access to Synergy 
 

Please email this Form to HISA@abmunis.ca 

 

 

Name of Participant: 

 

 

   

 

The Participant requests to provide access to Alberta Municipalities Synergy for the High Interest Savings Account (HISA) 
area. The access is to be granted to the following representative (i.e. Communicator) of the Participant. 

Name of Communicator:  

Email address of Communicator:  

Job title:  

Date:            day of  , 20   

Name of Authorized Individual:  

Title:  

Signature of Authorized Individual:  

 

Note: the initial Synergy access is granted to Participant’s representative to enable them to upload the Participant’s 
Enrolment package into Alberta Municipalities Synergy. 

Contact information:  

300 - 8616 51 Avenue, Edmonton, AB, T6E 6E6 

Tel: 780-433-4431; Toll Free: 310.MUNI (6864)  

mailto:HISA@abmunis.ca
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Welcome to the Alberta Municipalities Synergy 
Built on an updated SharePoint platform, Alberta Municipalities launched a Synergy Site with improved functionality, 
enhanced user experience, and a refreshed design for our members. 

Synergy Overview 
a) Gaining access to the Synergy Site 

Simply follow the instructions starting on page 4 on how to respond to this email invitation to gain access to your 
site. Didn’t get an email? Or accidentally deleted it? Don’t worry – email hisa@abmunis.ca.   

b) Navigating the Synergy Site 
We have included a basic site navigation guide (page 9) and an overview of the folder structure 
(page 10) to get you up and running with the new site. 

Synergy Support 
Once you’ve successfully signed into the Synergy site, all contact and tutorial information, including the information in this 
guide, will be available to you from the Help link at the top of the page. 

You can also contact Alberta Municipalities Synergy Support by email at hisa@abmunis.ca.  

Signing into Synergy 
Responding to an Email Invitation 
Users of our Synergy website will receive an invitation email notice to the website: 

 

  

mailto:hisa@abmunis.ca.
mailto:hisa@abmunis.ca.
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Once you click on the link in the email, an internet web browser will open up automatically to a Welcome to SharePoint 
Online page. 

You will have two options for signing in: Microsoft account or Organizational Account. 

 Select Microsoft account - you will use this option 
 Do not select Organizational account even though it states to select it when using your work email. 

 

Select Microsoft account. 

You will then be prompted to sign-in. Use the email account that received the initial email invitation. 

For example, if you received the invitation at john.doe@yourmunicipality.com, then sign in using this same email address. 

Click Next. 

a) For email accounts accessed through Microsoft 
If you access your email through a Microsoft product (Outlook, Hotmail, LIVE, OneDrive, Xbox), then signing in will 
be simple - just sign in with your email address and your associated password, then click Next. 

 

Select this 
 

mailto:john.doe@yourmunicipality.com
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b) For non-Microsoft email accounts 
If you do not access your email through a Microsoft product (e.g. your email is a Gmail account, TELUS, Shaw, etc., 
and you sign in through an internet browser and don’t use Microsoft Outlook), you will get a message that says 
that your Microsoft Account doesn’t exist. This is normal. Select “Create one!” 

 

You will be prompted to create a Microsoft account using your existing email address. This will link your email with 
Microsoft, which will allow you to access the Synergy site. 

Click Next. 
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You will need to create a password for this account. This password does not need to be the same as the one you 
use for work purposes. When creating a password, we recommend following best practices such as having a 
combination of upper and lowercase letters, numbers, and special characters. Click Next. 

 

 

 

You will then be asked to enter your first and last name. Please enter a valid name as this information may be 
required if you forget your password and need it reset.  

Click Next. 
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Confirm your region (Canada) and enter your birthdate. Again, enter a valid birthdate as this information may be 
required if you forget your password and need it reset.  

Click Next. 

 

You should now be able to access the Synergy site. If you have followed the steps and still cannot access Synergy, 
or you can log-in but do not have access to your business area section on the site, please contact Alberta 
Municipalities Synergy support at hisa@abmunis.ca. 

  

mailto:hisa@abmunis.ca.
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Basic Synergy Site Layout Navigation 
Welcome to the Synergy site! Here is some basic information to help you navigate the site. 

Visiting your Synergy Page 
To access your page on Synergy, click on the “Go to …” link from your email: 

 

You will be taken directly to your own section on the Synergy site that is accessible only to you and designated people 
from your organization.  

 

This is where you will find all the documents and information pertaining to HISA. 

“Back to HISA Home” will take you to the main site for this business section. It will include announcements, contact 
information and other links that will be of value to you. 
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Navigating the HISA Home Page 

 

Quick Links Side Bar: 
 Provides a side menu of links that are available on that given page including documents, contacts, and 

announcements. 

Announcements: 
 Announcements pertaining to the HISA product 

Contacts/webinars: 
 HISA contact information or available informational webinars/Links for the HISA product. 

  

Alberta Municipalities 
High Interest Savings Account 
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Visiting other areas of Synergy 
When you are on the HISA homepage you will also find a link to the main Synergy site. This is where you can learn more 
about the different services offerings available through Alberta Municipalities. 

 

Synergy Main Menu 
Synergy Home: This link will always bring you to the main Synergy landing page. 

Help: This link will take you to the Help page, where you will find documents, video tutorials, and instructions on how to 
navigate and use the Synergy site. This link also includes a Contacts folder if you need further assistance. 
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New Synergy Folder Structure 
Alberta Municipalities Investment Services Folder Structure 
The following outlines the new folder structure for the Alberta Municipalities Investment Services section of the Synergy 
website. 

 Onboarding 
 Initial – enrolment package that Participant has completed, in order to enroll in the HISA Product. 

 Change requests – copies of documents completed and signed by the Participant, if any changes are 
required to their account information. Alberta Municipalities staff will guide the Participant’s 
representative on completing the required Forms. 

 
 Transactions 

 Deposits – copies of HISA Deposit Instructions completed and signed by Participant as well as deposit 
transaction confirmations 

 Withdrawals – copies of HISA Withdrawal Instructions completed and signed by Participant as well as 
withdrawal transaction confirmations 

 Templates – blank templates to be used by Participant for HISA Deposits and HISA Withdrawals. 
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Table with Explanations of Forms 
# Document’s Title Document’s Purpose 

Form 1 
Application for Enrolment in 
High Interest Savings 
Account 

Overarching Application for Enrolment document confirming customer’s 
intention to participate in HISA Product. 
The document includes Schedule A (HISA Terms and Conditions) and 
Schedule B (HISA Declaration of Trust). 

Form 2 Schedule A - HISA Terms and 
Conditions 

Schedule A is a part of the Application for Enrolment document. 
The document outlines terms and conditions that will govern interaction of 
the Participant with AMSC and CWB with respect to HISA product. 

Form 3 Schedule B – HISA 
Declaration of Trust 

Schedule B is a part of the Application for Enrolment document. 
The document establishes a Trust, where AMSC is a trustee. Participants 
authorize AMSC to open an In-Trust Account that will be administered by 
CWB. The Participant’s monies invested under the HISA Product will be 
kept in the In-Trust Account at CWB. 

Form 4 Certificate of Authorization 

Participant provides contact details and signature patterns of Authorized 
Individuals to give AMSC transactional instructions, including by email. 
AMSC will accept instructions signed by the Authorized Individuals only. 
Participant also provides contact details of their Communicators. These are 
employees who will have access to Synergy and may communicate by 
email with AMSC. 
The Communicators are not authorized to sign the transactional 
instructions. 

Form 5 Authorization for Pre- 
Authorized Debits 

Participant authorizes AMSC to withdraw money out of Participant’s 
external bank account and deposit it into the In-Trust account opened 
for the Participant at CWB. 

Form 6 
High Interest Savings 
Account Information 
Sheet of External Account 

Participant provides details of their external bank account. AMSC will 
transfer monies between this external bank account and the In-Trust 
account opened for the Participant at CWB. 

Form 7 CWB Business Account 
Agreement 

CWB sets out terms and conditions that will govern the In-Trust account 
opened for the Participant at CWB. 

 
 Forms 1 – 6 will be signed (or initialed, where appropriate) by Participant’s senior officer, such as Chief Executive 

Officer, Chief Administrative Officer, Chief Financial Officer. 

 Form 7 does not need to be signed by the Participant. The Participant will retain copy of the CWB Business 
Account Agreement for their reference. 
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Form 1 - Application for Enrolment in High Interest Savings Account 
 

TO: Alberta Municipal Services Corporation 

300 - 8616 51 Avenue, Edmonton, AB, T6E 6E6 

The __________________________________________________________________(“Participant”) hereby applies to enroll 
in the High Interest Savings Account (“HISA”) Product, which has been established by the Alberta Municipal Services 
Corporation (“AMSC”), in accordance with section 2 of the Muni Funds Investment Regulation (Alberta) and section 250 of 
the Municipal Government Act (Alberta). The Participant wishes AMSC, as trustee, to establish an account in trust (“In-
Trust Account”) within the HISA Product for the benefit of the Participant with Canadian Western Bank (“CWB”). 

In consideration of AMSC accepting this application, the undersigned hereby agrees and acknowledges that the In-Trust 
Account and activity related thereto will be governed by: 

a. the HISA Terms and Conditions set out in Schedule “A”, as may be amended from time to time without 
Participant’s consent on notice to the Participant, and in accordance with any agreement between AMSC and 
CWB in relation to the HISA Product; 

b. the provisions of the HISA Declaration of Trust set out in Schedule “B”, by which the Participant agrees to be 
bound, and pursuant to which AMSC will hold the In-Trust Account together with accounts of other 
Participants for the purpose of the pooled investment fund; and 

c. any other documentation deemed necessary by AMSC or CWB for the administration of the HISA Product or In-
Trust Accounts; 

which the undersigned acknowledges having reviewed, such documents and agreements collectively referred to as “HISA 
Documentation”. 

The Participant also acknowledges that the authorized individuals named in its Certificate of Authorization, or equivalent 
documents, are responsible for instructing AMSC to process transactions, reviewing statements and otherwise managing 
the In-Trust Account in accordance with the above‐ noted HISA Documentation. The Participant agrees to enter into a pre‐
authorized debit agreement with AMSC. 

The Participant confirms that it is authorized, through its investment policy and governing legislation, to invest in the In-
Trust Account with CWB, that neither AMSC nor CWB has provided any advice to the Participant on the investment merits 
and risks of the Account, and that the Participant is solely responsible for determining suitability and assessing risk of the 
In-Trust Account for its investment purposes and objectives. 
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THE UNDERSIGNED hereby acknowledge and agree to the provisions of this Application for Enrolment: 

 

 

 

  

 Alberta Municipal Services Corporation  Participant Name: 

    

 By: Authorized Signatory  By: Authorized Signatory 

Name: Omar Mawani Name:  

Title: Chief Financial Officer  Title:  

Date 
accepted:  Phone:  
  

Date:  
    

   By: Authorized Signatory 

  
Name:  

  
Title:  

  
Phone:  

  
Date:  
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Form 2 - Schedule A – HISA Terms and Conditions 
The Alberta Municipal Services Corporation (“AMSC”) will accept deposits into the High Interest Savings Account (“HISA”) 
Product once AMSC receives and approves an Application for Enrollment form, an up-to-date Pre-Authorized Debit 
Agreement (“PAD”), and any other documentation deemed necessary by AMSC for HISA Product or In-Trust Accounts 
completed by the Participant named in the Application for Enrolment (“Participant”). 

A. The Account 
The Participant joining the HISA Product will be assigned a Canadian Western Bank (“CWB”) Canadian Dollar bank 
account that the AMSC will hold in trust for the Participant (“In-Trust Account”). AMSC will have access to the 
Participant’s In-Trust Account via CWBdirect Business Online Banking platform and will utilize the CWB’s 
Customer Automated Funds Transfer (“CAFT”) platform to electronically debit or credit the Participant’s external 
bank account. 

B. Movement of Money 
a. The Participant will provide instructions to AMSC through Synergy web portal or email communication to 

process deposit or withdrawal transactions in respect of its In-Trust Account. 
b. AMSC will log on to the CAFT platform to access the Participant’s designated In-Trust Account in order to book 

a CAFT to transfer funds directly from the Participant’s existing bank account(s). Funds can only be 
transferred between an In-Trust Account and an account in the name of a Participant. CAFT transactions are 
the recommended method of moving funds. 

c. The Participant must provide AMSC with instructions to transfer funds to or from an In- Trust Account at least 
two business days in advance, to allow time for the transaction to be processed. 

d. At its own discretion, AMSC may choose to verify transaction details with the Participant by calling authorized 
individuals over the telephone provided in the HISA Documentation, as defined in the Application for 
Enrolment. In case such verification fails, AMSC will not process the transaction. 

e. The Participant will not be able to contact CWB directly to move funds to or from In-Trust Accounts.  All such 
transactions must be handled by AMSC. 
 

C. Minimum Deposits and Investment Limits 
The Participant must maintain a minimum balance of $100,000 in its In-Trust Account for it to remain open. If 
the balance on deposit drops below $100,000 for a period exceeding 3 months, the Participant will be required 
by AMSC to top-up the account to achieve a balance of $100,000 or close the In-Trust Account. There are no 
maximum limits for In-Trust Accounts. 

The Participant will be expected to manage its In-Trust Account to the Participant’s established investment 
limits. Neither CWB nor AMSC shall have any obligation or responsibility to monitor the Participant’s compliance 
with such minimum requirements or investment limits. 

D. Interest 
The annual interest rate paid on each Participant’s In-Trust Account is CWB Prime – 1.65%. Interest is calculated 
on the entire balance held within a respective Participant’s In-Trust Account, based on an average monthly 
balance “and paid at month-end.  

E. Fees and Charges 
Account maintenance Fee -  

waived  

Electronic Funds Transfer (EFT) -  

waived 
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Any other fees and charges of CWB will accrue to the Participant’s In-Trust Account. Business Account Service Fee 
Disclosure is available on CWB’s website. 

In accordance with the HISA Declaration of Trust, AMSC is entitled to collect a flat rate administration fee from 
CWB for the administration of the In-Trust Accounts to be calculated based on the aggregate AMCB of the In-Trust 
Accounts. 

F. Account Statements 
Participants will access statements via the Doxim website. Upon enrollment into the HISA program and the 
subsequent opening of the Participant’s In-Trust Account, CWB will provide the Participant individual access and 
login credentials for the purposes of accessing monthly statements. Statements become available to the 
Participant by the fifth day of each month-end. 

G. Changes to Participants Information 
To make changes to its existing profile or account information, the Participant must notify AMSC in writing with 
revised HISA Documentation, as relevant. 

At its own discretion, AMSC may choose to verify the change details with the Participant by calling authorized 
individuals over the telephone using the contact information provided in the HISA Documentation. In case such 
verification fails, AMSC will not process the changes requested. 

H. General Provisions 
The Participant agrees to receive confirmations of transactions and account statements related to In-Trust 
Accounts via Synergy web portal or email communication from AMSC. 

CWB may change how interest is calculated and paid on Participants’ In-Trust Accounts at any time. CWB will 
notify AMSC of such changes at least 90 days before the effective date of  

the increase in fee or rate spread reduction. Within 5 business days after receiving the CWB’s notice, AMSC will 
notify the Participant about the changes. 

I. Termination 
AMSC may terminate the HISA Product Special Arrangement with CWB and will provide 90 days written notice to 
the Participant. After the 90 days, AMSC will move the Participant’s funds to their respective external bank 
accounts on file. 

J. Address of AMSC 
300 - 8616 51 Avenue, Edmonton, AB, T6E 6E6. Tel: 780-433-4431; Toll Free: 1-877-421-6644. 

Email address: HISA@abmunis.ca 

 

By initialing below, the Participant agrees and acknowledges that the In-Trust Account and activity related to the In-Trust 
Account will be governed by these HISA Terms and Conditions, as may be amended from time to time without the 
Participant’s consent on notice to the Participant. 

Participant: ______________________________________________________________________   

 

Initials of Participants 

  

mailto:HISA@abmunis.ca
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Form 3 - Schedule B – HISA Declaration of Trust 
 

This HISA Declaration of Trust (“Declaration”) is made as of the  day of  , 20  . 

BY: 

ALBERTA MUNICIPAL SERVICES CORPORATION (“AMSC”) 

WHEREAS: 

A. Pursuant to section 250 of the Municipal Government Act (Alberta) (the “Act”), municipalities in Alberta shall only 
invest money in investments permitted by the Act or by regulation; 

B. Section 2 of the Muni Funds Regulation (Alberta) permits municipalities to invest money in investment funds 
operated by AMSC; 

C. AMSC wishes to establish the High Interest Savings Account Product (“HISA”) through which moneys of Participants 
(as defined in section 4) will be deposited in trust into accounts with the Canadian Western Bank (the “Bank”); 

D. AMSC intends to enter into to a Special Arrangement agreement with the Bank for the purposes of the HISA; and 

E. AMSC is executing this Declaration to set forth the terms on which such HISA is created and moneys deposited by 
Participants into the HISA will be managed. 

NOW THEREFORE this Declaration witnesses the following: 

1. A banking account known as the HISA is hereby created. 

2. AMSC has established an account with the Bank (the “Master Account”) under which AMSC is to designate a separate 
sub-account (each an “In-Trust Account”) for each Participant that has agreed to participate in the HISA. 

3. This Declaration, the HISA, and each In-Trust Account are excluded from the terms and conditions of the Master 
Declaration of Trust made by AMSC as of the 15th day of June, 2009, pursuant to the section 2.1 therein, and AMSC 
deems such exclusion as advisable for the establishment of the HISA and each In-Trust Account established under 
this Declaration. 

4. Alberta municipalities, members of Alberta Municipalities, and the affiliates of each may apply (an “Applicant”), at the 
sole discretion of AMSC, to become a participant in the HISA by executing the enrollment form required by the AMSC. 
That enrollment form, all documentation referred to therein, including this Declaration, and any other documentation 
which AMSC requires the Applicant to complete and to sign in connection with its In-Trust Account, are collectively 
referred to herein as the “HISA Documentation”, and will collectively constitute the agreement between AMSC and the 
Applicant. Upon acceptance of HISA Documentation by AMSC and the establishment of an In-Trust Account for an 
Applicant, the Applicant will become a “Participant” for the purposes of this Declaration. 

5. The rights of each Participant as a beneficiary of the HISA are strictly limited to its beneficial interest in its own In-
Trust Account. Without limiting the generality of the foregoing; 

a. Participant has no entitlement of any kind in relation to the In-Trust Account of any other Participant; 

b. Participant is only entitled to receive information concerning its own In-Trust Account and is not entitled to receive 
information concerning the In-Trust Account of any other Participant. 

6. For greater certainty, subsection b) does not prevent AMSC from periodically disclosing the aggregate holdings of, and 
rate of return on, the HISA and other related information. 

7. Each In-Trust Account and the balance thereof from time to time is held by AMSC, as trustee, in trust for the benefit of 
the Participant in respect of which the In-Trust Account was established. 

8. AMSC will direct that individual(s) designated by each Participant in its HISA Documentation (“Authorized 
Individual(s)”), are solely authorized and responsible to conduct all dealings with AMSC in connection with each 
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Participant’s respective In-Trust Account, including, without limitation, in respect of deposits to and withdrawals from 
the In-Trust Account. AMSC will transfer money between a Participant’s external bank account and the In-Trust 
Account using the Bank’s Customer Automated Funds Transfer platform  in accordance with instructions given to 
AMSC by a Participant’s Authorized Individual, so long as such instructions are given in accordance with the 
requirements set out in a Participant’s HISA Documentation, as modified from time to time. Any change in a 
Participant’s Authorized Individual (s) must be made in the manner required by the Participant’s HISA Documentation. 

9. AMSC’s only role with respect to a Participant’s In-Trust Account will be to: 

a. ensure that AMSC’s agreements with the Bank are consistent with this Declaration; 

b. direct the Bank to establish an In-Trust Account for the Participant on receipt from the Participant of completed 
HISA Documentation; 

c. facilitate deposit and withdrawal transactions for the Participant’s In-Trust Account; 

d. distribute legal and regulatory notices provided by the Bank to the Participant; 

e. enforce AMSC’s rights as the legal holder of the Participant’s In-Trust Account to require payment by the Bank in 
the event of failure by the Bank to make any payment of interest on the In-Trust Account or to honour any valid 
direction for withdrawal from the In-Trust Account; and 

f. monitor/enforce the Participants’ obligation to maintain minimum balances and/or pay fees. 

10. Each Participant is solely responsible for confirming the accuracy of any statements and other information relating to 
its In-Trust Account that is provided to the Participant by AMSC, and is required to notify the AMSC within 30 days 
after receipt of any statement of any inaccuracy in such statement, failing which such statement will conclusively be 
taken as accurate. 

11. Each Participant shall indemnify and hold harmless AMSC, its directors, officers and employees (collectively 
“Indemnified Parties”) against any liability, loss, damage or claim that an Indemnified Party incurs to any party, or 
suffers or becomes subject to, arising out of or in connection with: 

a. AMSC acting as trustee of the Participant’s In-Trust Account; 

b. AMSC administering the Participant’s In-Trust Account; and 

c. the operation of the Participant’s In-Trust Account, including, without limitation, any allegations, proven or 
unproven, of improper directions with respect to the In-Trust Account. 

Without limiting the generality of the foregoing, such indemnity will extend to any liability that AMSC incurs to the 
Bank or any claim made by the Bank against AMSC, including any such liability or claim that is based on the 
agreements between AMSC and the Bank that relate to the Master Account and the Participant’s In-Trust Account, 
including any indemnity provisions of such agreements. Furthermore, no Participant shall commence any action or 
claim against the Bank in respect of which the Bank is entitled to seek indemnification from AMSC. In addition, where 
claims by Participants against AMSC (“Participant Claims”) relate to claims AMSC is entitled to make against the 
Bank, AMSC’s liability to the Participants in respect to such Participant Claims shall not exceed the amount that 
AMSC actually recovers from the Bank in respect of such related claims. 

12. AMSC may receive a fee from the Bank in consideration of its limited role in the administration of the HISA, even if 
that fee affects the rate of interest the Bank would otherwise offer on In-Trust Accounts. AMSC will disclose to 
Participants the amount of such fee from time to time. 

13. AMSC may designate and authorize such persons as it may determine to market or promote the HISA. 

14. AMSC reserves the right to amend this Declaration without the consent of the Participants, provided that any such 
amendment: 
a. shall only have prospective effect; and 

b. shall not diminish or impair the beneficial entitlement of a Participant in respect of its In-Trust Account. 
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15. This Declaration is governed by and is to be interpreted in accordance with the laws of the Province of Alberta. 

16. If any provision of this Declaration is found to be invalid at law by a court of competent jurisdiction, then such 
provision shall be deemed to be severed from this Declaration and the remainder of this Declaration shall not be 
affected and shall remain in full force and effect. 

WHEREFORE AMSC has executed this Declaration as of the date first written above. 

 

ALBERTA MUNICIPAL SERVICES CORPORATION 

 

Per: _____________________________________ 

Omar Mawani, Chief Financial Officer  

 

The foregoing terms and conditions are accepted by the undersigned as a Participant as of the date first written above. 

Participant name:     

 

_________________________________________ 

 

Per: _____________________________________ 

Authorized Signatory    

 

Name:___________________________________ 

 

Title:_____________________________________ 
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Form 4 – Certificate of Authorization 

To: Alberta Municipal Services Corporation (“AMSC”) 
 

I,  , the  of 
 

   (the 
“Participant”) CERTIFY THAT: 

1. The “Authorized Individual(s)” named in Appendix A, attached hereto, with their respective offices set opposite 
their names and signatures, have been duly appointed and are authorized to give deposit, withdrawal, and 
transfer instructions via Synergy web portal or email communication to AMSC, in connection with the CWB 
account offered through the High Interest Savings Account Product (“HISA”). Participants are to provide 
instructions through Synergy web portal or by email by attaching a HISA Withdrawal Instruction form or HISA 
Deposit Instruction form signed by an Authorized Individual. Participants are to indicate the number of 
Authorized Individuals required to sign the instructions. 

2. The “Communicator(s)” named in Appendix B, attached hereto, have been duly appointed and are authorized to 
access Synergy and send email instructions to AMSC on behalf of the Participant provided that the HISA 
Withdrawal Instruction form or HISA Deposit Instruction from submitted to AMSC by the Communicator is signed 
by an Authorized Individual. 

3. A separate Participant’s Information Sheet for External Account is attached for each external bank account the 
Participant will use for its transactions. The document identifies the Participant accounts that relate to each 
bank account. 

4. One copy of the required Participant’s Authorization for Pre-Authorized Debits (“PAD Authorization”) is being 
provided by the Participant to its external financial institution (as named in the Information Sheet for External 
Account and from which it will transfer funds to the HISA) and a second copy is attached to this Certificate of 
Authorization. 

5. This Certificate of Authorization shall remain in force and be binding upon the Participant until a new certificate 
repealing or replacing this Certificate of Authorization has been received by AMSC. 

 

 

 

Dated this  day of  , 20  . 
 

 

 

Signature of Authorized Individual  Second signature (if required) 
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Appendix A 
 

 

  

Authorized Individuals 

Name (print) Office/title Authorized email address 
(print) Phone number  Signature 

     

     

     

     

     

     

     

Number of Authorized Individuals required to sign instructions (please tick the appropriate box): 

Two signatures ☐ Any one signature ☐ 
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Appendix B 
 

 

 

 

 

 

 

 

 

 

 

Communicators 
(authorized to access Alberta Municipalities Synergy) 

Name (print) Title Authorized email address for 
communication (print) Phone number  
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Form 5 - Authorization for Pre-Authorized Debits 
To: Alberta Municipal Services Corporation (“AMSC”) 

300, 8616 51 Avenue, Edmonton, Alberta, T6E 6E6,  

Canada FOR VALUE RECEIVED the undersigned Participant hereby: 

1. certifies that the information contained in the High Interest Savings Account Information Sheet for External Account 
(“Account Information Sheet”), as completed by the Participant, is complete and accurate and undertakes to provide 
written notice to AMSC of any changes to the information from time to time; 

2. agrees to make deposits to High Interest Savings Account (“HISA”) Product only when the information set out in the 
Account Information Sheet is complete and accurate and the undersigned Participant has provided to AMSC the 
notice of changes as required in section 1 of this authorization; 

3. acknowledges that this authorization is provided for the benefit of AMSC and the Participant’s Financial Institution(s) 
named in the Account Information Sheet, and is provided in consideration among other things of the Participant’s 
Financial Institution agreeing to process debits against the undersigned Participant’s account (the “Accounts”) with 
the Participant’s Financial Institution, as set forth in the Participant’s Account Information Sheet, and in accordance 
with the rules of the Canadian Payments Association; 

4. warrants and guarantees that the person or persons whose signatures are required to authorize withdrawals from the 
Accounts have signed this authorization and that such person or persons signing this authorization are authorized 
signing officer(s) and are authorized to enter into this authorization; 

5. authorizes AMSC, and any person authorized by AMSC, to issue Funds Transfer pre-authorized debits (“PADs”) drawn 
on the Accounts, at any time requested and in any dollar amount requested, for investments in the HISA Product to be 
made on the instructions of the undersigned Participant to AMSC or another person acting on behalf of AMSC for 
deposits to be made by the undersigned Participant through the HISA Product; 

6. acknowledges and agrees that provision and delivery, regardless of the method of delivery, of this authorization to 
AMSC constitutes delivery by the undersigned Participant to the Participant’s Financial Institution(s); 

7. waives any notice required to be given by AMSC as payee or any other person to the undersigned Participant by virtue 
of Rule H1- Pre-Authorized Debits of the rules of the Canadian Payments Association in respect of instructions issued 
by the undersigned Participant for investments in the HISA Product; 

8. acknowledges and agrees that the Participant’s Financial Institution is not required to verify that a PAD has been 
issued in accordance with the particulars of this authorization including, but not limited to, the amount, or that any 
purpose of payment for which the PAD was issued has been fulfilled by AMSC as a condition to honouring a PAD 
issued or caused to be issued by AMSC on an Account; 

9. acknowledges and agrees that it may cancel this authorization at any time by providing 15 days written notice to 
AMSC. This cancellation will not apply to any debits or withdrawals authorized before receipt of such cancellation. The 
Participant can obtain a sample cancellation form regarding the right to cancel a PAD agreement at their financial 
institution or by visiting www.cdnpay.ca; 

10. acknowledges and agrees that the revocation of this authorization does not terminate any contract that exists 
between the undersigned Participant and AMSC; 

11. acknowledges and agrees that the undersigned Participant may dispute a PAD only under the following conditions: (i) 
the PAD was not drawn in accordance with this authorization; or (ii) this authorization was revoked; 

12. acknowledges that in order to be reimbursed in respect of a disputed PAD, a declaration to the effect that either 11(i) 
or, 11(ii) took place, must be completed and presented to the branch of the Participant’s Financial Institution holding 
the applicable Account up to and including 10 business days after the date on which the PAD in dispute was posted to 
the applicable Account; 
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13. acknowledges that when disputing any PAD beyond the time allowed in this section it is a matter to be resolved solely 
between the undersigned Participant and AMSC, outside the payments system; 

14. agrees that this authorization and Participant’s Account Information Sheet(s) may be disclosed to CWB as payment 
servicer and any other person as required to complete a PAD transaction; 

15. understands and accepts the terms of participating in this PAD arrangement; 

16. acknowledges and agrees that this authorization is for HISA purposes only; and 

17. acknowledges and agrees that AMSC may assign the benefit of any rights, warranties and representations under this 
authorization without the consent of or notice to the undersigned Participant. 

18. has certain recourse rights if any  debit  does  not  comply  with  this  agreement. For example, the Participant has the 
right to receive reimbursement for any PAD that is not authorized or is not consistent with this PAD Agreement. To 
obtain a form for a Reimbursement Claim, or for more information on my/our recourse rights, the Participant may 
contact the Participant’s financial institution or visit www.cdnpay.ca. 

 

Dated this ________________ day of _____________________________, 20______. 
 

 

Name of Authorized Individual   Authorized Individual 

 

Name of second Authorized Individual  Second signature (if required) 

(if required) 

 
  

Please complete and enclose 

Form 6 (Information Sheet for External Account) 
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Form 6 - High Interest Savings Account Information Sheet for External 
Account 
 

 

  

Participant 

Name of Authorized Individual (print):  

Name of Participant:  

Address of Participant:  

Fax number:  

E-mail of Authorized Individual:  
  

Financial Institution (i.e. bank, trust company, credit union, caisse populaire): 

Bank/Financial Institution:  

Address:  

City:  
Province:  Postal Code:  

Telephone:  

Bank number:  Transit number:  

Account number:    
 
 

Dated this  day of  , 20  . 
 

____________________________                       ___________________________ 
Signature of Authorized Individual  Second signature (if required) 
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Form 7 - CWB Business Account Agreement 
See next page. 
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BUSINESS ACCOUNT AGREEMENT 
In exchange for Canadian Western Bank (“CWB”) permitting the Business to open and operate any and all Accounts with 
CWB, the Business agrees that it shall be subject to the following terms and conditions. 

1. Definitions 

In this Agreement: 

a) “Account” means any and all deposits accounts that the Business has with CWB. 

b) “Agreement” means this Business Account Agreement together with the Business Account 
Application (“Application”) which shall be read together as one document; 

c) “Business” means the Business designated in the Application. In the case of a corporation, incorporated society 
or partnership, the Business means the corporation, society or partnership designated in the Application; In the 
case of a sole proprietorship, the Business means the sole proprietor or business owner who signed the 
Application; In the case of an unincorporated association, club or organization, the Business means the 
association member(s), principals(s) or other individual(s) who signed the Application for and in the name of the 
unincorporated association (the “Principals”); In the case of a Trust, the Business means the Trustee(s) who 
signed the Application;. 

d) “CWB” means Canadian Western Bank; 

e) “Instrument” means any bill of exchange, promissory note, cheque, draft, payment instruction, banker's 
acceptance, order for payment of money (including any wire transfer or electronic payment or transfer), security, 
coupon, note, clearing item or other item, whether a negotiable or non-negotiable instrument, or contract for 
letter of credit or foreign exchange. 

2. Debits to the Account 

CWB is authorized to debit the Account with any of the following: 

a) the amount of any Instrument payable by the Business; 

b) the amount of any Instrument cashed or negotiated by CWB for the Business or credited to the Account for which 
payment is not received by CWB on a final irrevocable basis, or is reversed, in whole or in part, and whether or not 
such nonpayment or reversal complies with the rules of the Canadian Payments Association or other clearing 
organization for any reason, and with the amount of any other of the indebtedness or liability of the Business to 
CWB and with any expenses incurred by CWB in connection with paying of a dishonoured or unpaid Instrument. 

c) any costs incurred by CWB in order to comply with any request or order issued under a statutory or court authority 
for information, documents or action to be taken by CWB respecting the Account; 

d) any amount deposited to the Account in error by CWB. The Business agrees and acknowledges that it shall not 
acquire rights to funds deposited into the Account in error merely by virtue of the fact that such deposit has 
been made, regardless of the length of time the funds remain in the Account; or 

e) any reasonable service charges and fees for the operation of the Account and for any services that CWB may 
provide to the Business from time to time. 

The Business authorizes CWB, without enquiry, to honour and pay all cheques and Instruments drawn on the Account, if the 
cheques or Instruments are signed by one or more Authorized Signing Officers and the signatures are consistent with the 
specimen signatures provided by the Business to CWB, whether or not the cheques or Instruments are: 

a) drawn to the order of the Authorized Signing Officer(s) who signed them, 

b) payable to cash or bearer, 

c) encashed or tendered to pay the obligations of the signing officer who signed the cheque or withdrawal slip, or 

d) deposited to the credit of the signing officer who signed them. 
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The Business shall draw encoded cheques only for the Account if encoded cheques are issued for the Account. CWB shall not 
be liable in any circumstances for any loss, costs or damages whatsoever arising from the wrongful acceptance of a cheque 
or from the wrongful refusal of CWB to honour a cheque which is drawn by the Business on an account other than the 
Account for which the cheque is encoded. 

On interest bearing accounts, CWB may require not less than 24 hours' prior notice of any proposed withdrawal. 

3. Overdrafts 

CWB will have no obligation to honour and CWB may, in its sole discretion, refuse to honour, any instrument, cheque or 
transaction which, if honoured, may overdraw the Account or increase the overdraft of the Account. At its sole discretion, 
CWB may make overdraft protection available to the Business. If the account of the Business becomes overdrawn for any 
reason, the Business will pay to CWB, on demand, the amount by which the Account is overdrawn, together with interest at 
the rate indicated in CWB's Banking Charges Guide for Business Accounts and Related Services, as amended from time to 
time. Interest will be calculated daily. 

4. Credits to the Accounts 

All deposits made to an Account are subject to CWB's policies regarding the acceptance of funds for deposit. CWB may 
change these policies from time to time without notice. CWB may, in its sole discretion, refuse to accept a deposit to an 
Account and CWB shall not be liable for any losses resulting from such refusal. 

Unless otherwise agreed upon in writing by CWB, amounts credited to the Account shall not bear interest. 

5. Service Charges 

CWB may levy a service charge (the “Service Charges”) against the Account for the operation of the Account and may debit 
the Account from time to time with the amount of such Service Charges including applicable taxes. If any of these Service 
Charges are changed or a new charge is introduced, CWB will provide the Business with at least thirty (30) days prior notice 
of the change or addition. 

6. Account Statements and Verification 

CWB shall provide the Business, unless the Business instructs CWB otherwise, a statement of the Account specifying the 
debit and credit entries to the Account. The Business shall promptly notify CWB if the statement has not been received 
within 10 days of the date when it is normally received. 

The Business understands and agrees that in the event that CWB elect to provide cheque images to the Business, the 
Business shall not receive the original cheques with the Account statement. CWB may destroy the original cheques at any 
time in its sole discretion. 

The Business is responsible for reviewing and verifying the debit and credit entries to the Account, and shall examine any 
cheques, vouchers and all entries appearing in such statement to determine the authenticity of all transactions. The 
Business shall notify CWB in writing of any errors, irregularities, omissions or any other objections in respect of any 
transaction involving the Account (including, without limitation, if the Business becomes aware that an Instrument has forged 
signatures, has been altered, is a duplicate, is counterfeit or is otherwise unauthorized or fraudulent). The Business shall 
provide this notice to CWB within 30 days after: 

a) the statement date, if the Business receives monthly statements; and 

b) the last day of the month in which the transaction was posted to the Account, if the Business does not 
receive monthly statements (the “Review Period”). 

Upon the expiry of any Review Period (except as to any alleged errors, irregularities, omissions, or other objections outlined 
on the notice provided to CWB within such Review Period), the Business shall be deemed to have accepted all statements 
and reports of Account information pertaining to such Review Period and generated by CWB with respect to the Account as 
accurately reflecting all transactions on the Account. Without limiting the foregoing, the Business acknowledges and agrees 
that, after the expiry of any Review Period: 

a) the Business shall have no claim that any cheques or any other payment instructions charged to the Account had 
forged signatures, were altered, were duplicated, were counterfeit or were for any reason unauthorized or 
fraudulent even if the Business or CWB did or did not verify the signature, instruction or authorization; 
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b) all amounts charged to the Account that are properly charged to the Business include all interest and 
service charges, whether or not the statement discloses how interest and charges are calculated; 

c) it shall be conclusively settled, (subject to CWB's right either during or after such Review Period to charge back 
items and amounts remitted to the Business for which payment has not been received or has been reversed, 
in whole or in part), that the relevant statement and the balance shown on it and reports of Account 
information pertaining to such Review Period and generated by CWB for the Account are correct and that the 
cheques or cheque images and other transaction information and documents, and amounts, are authentic, 
authorized and properly charged to the Account; 

d) the Business is not entitled to be credited with any sum not credited to the Account in the relevant statement; 

e) the Business cannot claim that any entry on the relevant statement or posting during the relevant month, 
as applicable, is incorrect for any reason, and the Business will have no claim against CWB for 
reimbursement relating to any such entry or posting, as applicable, even if the instruction which resulted in 
the charge to the Account was forged, unauthorized or fraudulent or was improperly charged for any other 
reason whatsoever, including our negligence; and 

f) CWB will be released from any claim whatsoever relating to the statement of the Account and transaction 
information and documents pertaining to such Review Period, whether for negligence, breach of contract, breach 
of trust, breach of fiduciary duty, unlawful interference or otherwise. 

The Business agrees that it will be responsible for all use of its cheques, instruments and other debits to the Account and 
that CWB will have no responsibility for forged cheques, instruments or unauthorized transactions unless the Business can 
show that it took reasonable precautions to protect such cheques, instruments and transactions and that it took reasonable 
care to examine its statements of Account and transaction information. The Business agrees to promptly notify CWB of any 
forged or unauthorized cheque, other instrument or transaction as soon as the Business discovers it. CWB shall not be liable 
for any loss or claim arising from any breach by the Business or any third party of any fiduciary duty or trust in respect of the 
sums or dealings noted in the statements. Notwithstanding the foregoing, the Business shall notify CWB immediately if at any 
time prior to the expiry of the Review Period, the Business becomes aware that an Instrument has been altered, is a 
duplicate or is otherwise fraudulent, or at any time the Business becomes aware of any unauthorized or forged endorsement 
on any Instrument. 

7. Waiver of Protest 

The Business waives presentment, notice of dishonour, protest, and notice of protest of any Instrument. The Business will 
be liable to CWB on any Instrument as if it had been duly presented, protested and notice of dishonour and protest had 
been given to all parties to it as provided by law. CWB may carry out any such formalities if, in its sole discretion, CWB 
consider it in either party's best interest. CWB will not, in any circumstances, be responsible or liable for failure or omission 
to present, give notice, have protested or noted for protest any Instrument. 

8. Use of Agents 

CWB may use the services of any bank or agent as it may deem advisable in connection with the banking business of the 
Business. Such bank or agent is deemed to be the agent of the Business and CWB will not, in any circumstances, be 
responsible or liable to the Business by reason of any act or omission of such bank or agent, however caused, in the 
performance of such services or by reason of the loss, theft, destruction or delayed delivery of any Instrument while in 
transit to or from, or in the possession, such bank or agent. 

9. Set-Off 

CWB may, at any time, and without notice, apply any credit balance (whether due or not) in the Account, or any other 
account in the name of the Business or to which the Business is beneficially entitled at any branch of CWB towards the 
payment of any obligation of the Business to CWB, whether in the same or in other currency. This right of set-off is in 
addition to, and in no way derogates from, CWB's rights of consolidation and set-off under law. 

10. Hold Funds Policy 

CWB may place a hold on any cheques deposited to the Account and the Business may not have access to those funds for 
the period of the hold as outlined in the policy below: 

If the cheque deposited is a fully encoded Canadian dollar item drawn on a financial institution's branch located in Canada 
and is not damaged or mutilated such that it is unreadable by cheque clearing systems, a hold may be placed as follows: 
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Maximum Cheque Hold Periods: 

a) cheque deposited in person at a branch, not exceeding $1,500: four (4) business day hold including the day 
of deposit. 

b) cheque deposited using another method (for example ABM or night deposit), not exceeding $1,500: five 
(5) business day hold including the day of deposit. 

c) cheque deposited in person at a branch, exceeding $1,500: seven (7) business day hold including the day 
of deposit. 

d) cheque deposited using another method (for example ABM or Night Deposit), exceeding $1,500: eight 
(8) business day hold including the date of deposit. 

If the deposited cheque is unencoded or partially encoded or if the item is drawn on a financial institution's branch located 
outside of Canada, or if the item is not in Canadian dollars, CWB may place a hold for a maximum period of twenty (20) 
business days. In some cases, CWB may send the item to the financial institution where the item is drawn on a collection 
basis rather than accepting it for deposit. 

A hold provides no guarantee that a deposited cheque will not be returned unpaid after the hold period has expired. 

11. Privacy 

CWB Financial Group is committed to the protection of your personal information. By providing personal information to us, 
you are consenting to the personal information handling practices we disclose in our Privacy Statement, which is available 
online at www.cwb.com/about-us/privacy or in branch via our “Protecting Your Privacy” brochure. 

12. Complaint Handling 

All customers have the right to be treated fairly and to have their concerns heard. 

CWB encourages customers to raise questions or concerns with the Branch or Office where they do business as soon as they 
arise. Each Branch is supported by a Vice President who has the decision- making authority to resolve most problems. 

Additional information can be found in CWB's complaint handling brochure which is available upon request at any of 
CWB's branches or offices and at www.cwbankgroup.com. 

13. Consent for Electronic Documents 

The Business hereby consents to the delivery of notices, documents, forms, instructions, and other information by internet 
email, facsimile and telephone (including cellular phone) relating to the Business's dealings with CWB including without 
limitation, applications, consents, security documents, account statements, disclosure statements and acknowledgements 
of receipt of the foregoing (the "Electronic Documents"). 

The Business agrees that CWB may enter any photocopy, computer-generated copy, reproduction, tape recording or 
transcript of tape recording that CWB has of the Business's Electronic Documents into evidence in any legal proceeding as 
if it were an original document. That copy will be sufficient and valid proof of the information contained in it. 

The Business understands that there are no specialized or enhanced system requirements by the Business at this time to 
receive Electronic Documents. 

CWB may, in its sole discretion, provide the Business with a paper copy of an Electronic Document if it is unable to 
deliver it electronically or if it determines that such alternate delivery is otherwise required. 

The Business acknowledges that the Business is responsible for retaining a copy of all Electronic Documents received from 
CWB. The Business understands that CWB will retain this Consent for Electronic Documents while the Consent is in force and 
for a period of seven (7) years after the Business's relationship with CWB is terminated and that the Consent for Electronic 
Documents will be made available to the Business by CWB for the Business's reference during the retention period. 

The Business agrees to the terms of the Consent and understands that unless revoked in writing, it is being given to receive 
the Electronic Documents from CWB. This Consent shall be binding upon the Business and its successors, heirs, liquidators 
and assigns. 

The Business understands that it is under no obligation to provide the consents contained in this Consent, and it may 
revoke such consents at any time by providing CWB with thirty (30) days prior written notice. 

http://www.cwb.com/about-us/privacy
http://www.cwbankgroup.com/
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A revocation by any one of the Authorized Signing Officer(s), sole proprietor, Authorized Representatives, Partner(s), 
Trustee(s) and Principal(s), as applicable, shall be deemed by CWB as a revocation by the Business. 

The Business may contact CWB's Complaint Handling Officer at (780) 423-8888 if it has a question or complaint about 
this Consent. 

The Business hereby designates the email address and/or facsimile number and/or telephone number shown in the 
Application or as may be provided from time to time to CWB by any one of the Authorized Signing Officer(s), sole proprietor, 
Authorized Representatives, Partner(s), Trustee(s) and Principal(s), as applicable, as the case may be, as the Business's 
electronic address for delivery of Electronic Documents under this Consent. 

The Business understands that it is responsible to inform CWB of any change in the Business's contract information for the 
purpose of this Consent. 

14. Amendment 

From time to time, CWB may change the terms and conditions of this Agreement. CWB will inform the Business of any 
changes that affect the rights or obligations of the Business by mailing or emailing a notice to the last known address of the 
Business appearing in the records of CWB or by any other means that CWB considers appropriate, including posting the 
changes in its branches or on its website. 

15. Notice 

Any notice, including without limitation, a notice of amendment or any demand or other communication referred to in this 
Agreement may be forwarded to the Business by personal delivery, courier, by prepaid ordinary, registered, or certified mail 
or included in a monthly statement at the last known address of the Business as shown in CWB's records. The Business 
agrees that it shall be deemed to have received the notice on the date of delivery, if personally delivered or if delivered by 
courier or on the fourth day after mailing by prepaid ordinary, registered, or certified mail, even if the Business does not 
actually receive it. 

16. Account Closure 

CWB may terminate this Agreement or close the Account at any time without notice to the Business or with such notice to the 
Business as CWB determines, in its sole discretion, is reasonable in the circumstances. The Business agrees that, 
notwithstanding the termination of the Agreement or the closure of the Account by CWB, the Business must still fulfil all of its 
obligations under this Agreement, including without limitation, payment of all amounts owing to CWB including but not limited 
to interest, services charges and costs. 

17. Language (for Quebec Businesses only) 

The Business hereby acknowledges having required that this Agreement and all notices and documents relating thereto be 
drafted in English. 

L'entreprise reconnaît avoir exigé que la préstente convention ainsi que tous les avis et documents s'y rapportant soient 
rédigés en anglais. 

18. Binding Agreement 

This Agreement is binding on the Business, its successors, permitted assigns and attorneys. 

19. Authorized Signing Officers 

Those persons named in the Application as Authorized Signing Officers or those persons designated in the corporate 
resolutions, authorizing certificates or other written instructions provided to CWB at any time by the Business is/are 
authorized to undertake the following activities, subject to the conditions herein: 

a) to sign, endorse, make, draw, and/or accept all Instruments and generally all documents for the purpose of binding 
or obligating the Business in any way in connection with the Account and transactions with CWB whether or not an 
overdraft is thereby created and, Instruments and documents so signed shall be binding upon the Business; 

b) to receive from CWB, and where applicable provide receipt for, all statements of account, passbooks, cheques 
and other debit vouchers, unpaid and unaccepted bills of exchange and other negotiable instruments or any 
other information pertaining to the operation of the Account and to delegate such authority to one or more other 
persons; and 
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c) to negotiate with, deposit or transfer to CWB (but for the credit of the Account only) any and all money, cheques, 
promissory notes, bills of exchange or other negotiable instruments, and orders for the payment of money and for 
the said purpose to draw, make, sign, endorse (by rubber stamp or otherwise) any and all of the foregoing, and 
every such signature or stamping shall be binding on the Business. 

The Business is responsible for determining the suitability of individuals appointed as Authorized Signing Officers. CWB shall 
not in any way be liable or held responsible for any loss suffered by the Business caused by any act or omission, or wrongful 
conduct of any Authorized Signing Officer appointed by the Business. 

The Business shall provide a copy of this Agreement to its Authorized Signing Officers and shall require that they agree to 
and abide by its terms. 

20. Representation and Warranties of Business 

a) Corporation or Other Incorporated Entities (includes all limited companies, registered societies, strata 
corporations, and cooperative associations). 

If the Business is a corporation or other incorporated entity, the Authorized Representative(s) who signed the 
Application and the Business certify that there are no provisions in the constating documents, by-laws, 
unanimous shareholders agreement, or documents governing the formation and governance of the Business or 
any other agreement, document or instrument to which the Business is bound which restrict, limit or regulate in 
any way the powers of the Business, or the powers of the Authorized Representatives and Authorized Signing 
Officers acting on behalf of the Business, to do any of the acts and execute any of the documents referred to in 
the Application and in this Agreement, as may be amended from time to time by CWB. 

b) Partnership 

If the Business is a partnership, the Business certifies that there are no provisions in the partnership agreement 
or documents governing the formation and governance of the Business or any other agreement, document or 
instrument to which the Business is bound which restrict, limit or regulate in any way the powers of the Business, 
or the powers of the partners and Authorized Signing Officers acting on behalf of the Business, to do any of the 
acts and execute any of the documents referred to in the Application and in this Agreement, as may be amended 
from time to time by CWB. 

If the Business is a general partnership or a limited liability partnership, each of the partners of the Business shall 
be jointly and severally liable to CWB for all of the Business's transactions with CWB, all documents including 
negotiable instruments made, endorsed or signed by or on behalf of the Business, and all obligations under this 
Agreement. 

If the Business is a limited partnership, each of the general partners of the Business shall be jointly and 
severally liable to CWB for all of the Business's transactions with CWB, all documents including negotiable 
instruments made, endorsed or signed by or on behalf of the Business, and all obligations under this 
Agreement. 

The liability of each Partner as described in above will continue notwithstanding the dissolution of the 
Business, the dissolution of any corporate partner, or the death or incapacity of any partner who is an 
individual. 

c) Sole Proprietorship 

If the Business is a sole proprietorship, the sole proprietor signing the Application certifies that s/he carries on 
business under the name of the sole proprietorship indicated on the Application. The sole proprietor 
acknowledges and agrees that s/he will be liable and responsible to CWB for all transactions entered into with 
CWB, whether by the Business or by a person appointed to act on the sole proprietor's behalf under a Power of 
Attorney or otherwise, and for every promissory note, bill of exchange, debit, draft, cheque, receipt or instrument 
made, drawn, accepted, endorsed (by rubber stamp or otherwise) or signed by the sole proprietor or by the 
Authorized Signing Officer(s). In addition, every reference to the “Business” in the Application and in this 
Agreement shall mean the sole proprietor. 

d) Trust 

If the Business is a Trust, each of the Trustees shall be jointly and severally liable to CWB for all of the Business's 
transactions with CWB, all documents including negotiable instruments made, endorsed or signed by or on 
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behalf of the Business, and all obligations under this Agreement. The liability of each Trustee as described in 
above will continue notwithstanding the dissolution of the Trust. In addition, every reference to the “Business” in 
the Application and in this Agreement shall mean the Trustee(s). 

e) Unincorporated Association, Club and other Unincorporated Organization 

If the Business is an unincorporated association, club or other unincorporated organization, each of the Principals 
shall be jointly and severally liable to CWB for all of the Business's transactions with CWB, all documents including 
negotiable instruments made, endorsed or signed by or on behalf of the Business, and all obligations under this 
Agreement. 

The liability of each Principal as described in above will continue notwithstanding the dissolution of the Business. In 
addition, every reference to the "Business" in the Application and in this Agreement shall mean the Principal(s). 

21. Duty of Care of the Business 

The Business will maintain procedures and controls to detect and prevent thefts of Instruments or losses due to fraud 
or forgery involving Instruments. The Business will diligently supervise and monitor the conduct and work of all 
Authorized Signing Officers and all agents and employees having a role in the preparation of Instruments and the 
Business's bank statement reconciliation or other banking functions. CWB shall have no responsibility or liability 
whatsoever for any loss due to a forged or unauthorized signature unless: 

a) the forged or unauthorized signature was made by a person who was at no time an agent, employee or Authorized 
Signing Officer of the Business; 

b) the loss was unavoidable despite the Business having taken all feasible steps to prevent loss arising from 
forgery or unauthorized signatures; 

c) the loss was unavoidable despite the Business having in place the procedures and controls to supervise 
and monitor its agents, employees and Authorized Signing Officers; and 

d) the loss was caused solely by the negligence or willful misconduct of CWB. 
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Protecting your deposits 
Canada Deposit 
Insurance Corporation 

 

Canada Deposit Insurance Corporation (CDIC) is a federal Crown corporation that protects your deposits for up to 

$100,000 per insured category at financial institutions that are CDIC members. Coverage is free and automatic - 

you don't have to sign up. 

 

What's covered? 
• Savings and chequing accounts 

• Guaranteed Investment Certificates (GICs) 
and other term deposits 

• Foreign Currency Deposits 

What's not covered? 
• Mutual funds, stocks, and bonds 

• Exchange Traded Funds (ETFs) 
 
 

Not every deposit you make at your f1nanc1al 
1nst1tut1on 1s el1g1ble for CDIC protection 
V1s1t wwwcd1c ca to learn more 

 
 

 
 

What happens if a CDIC member fails? 
Your money belongs in your hands. CDIC works hard to protect your savings and your access to financial services. 

If your institution closes, we will provide access to your insured funds (including interest) within days. It's automatic - 

we will contact you. 

 
What you can do 
• Know what is covered and what is not 

• Keep your contact information up-to-date at your financial institution 

• Make sure your broker or financial advisor knows about CDIC's rules for deposit protection 
 
 
 

Want to know more? 
CDIC is a federal Crown corporation, and is fully funded by CDIC members. 

 

Visit our website 

cdic.ca 
Call us 

1-800-461-2342 
Follow us 

Wl!nalli 
 

This document  contains general information and is not intended as legal or financial advice. April 2020 

Add up your coverage! 
We protect deposits in CDIC members 

to help with your savings goals. If you 

deposit money in savings accounts, 

chequing accounts or GICs and other 

term deposits, it is protected for up 

to $100,000. 

You 
+ 

You and another 
+ 

Your savings in trust 
+ 

Your tax-free savings 

+ 
Your retirement savings 

+ 
Your retirement income 

+ 
Your property taxes 

$100,000 
(inyourn->me alone) 

$100,000 
(J oi rt   t otal) 
 
$100,000 
(fore->chbeneficioiry, 
indudesRESPs) 

$100,000 
(TFSA) 

7 
= 

(t; 
$100,000 
(RRSP) 

Your total 
protection in each 

CDIC member 

$100,000 
(RRIF) 

$100,000 
(for mortgaged properties) 

·········· J 

1lli 

Canada 
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HISA: Deposit Form 

HISA: Deposit Form 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Participant details 

Participant 
name 

 In-trust 
account 
number 

 

Phone  Email  

 

2. Deposit instructions 

Amount to be 
deposited1 

 
$ 

Amount in 
words 

 
 
 

 Canadian Dollars and Cents 
1Minimum deposit amount = $100,000 

 

3. Signature & authorization 

Signature of authorized individual Second authorized individual (if required) 

Name 
 

Name 
 

 (First)                               (Middle)                              (Last)  (First)                               (Middle)                              (Last) 

Date 
(MM/DD/YYYY) 

 Date 
(MM/DD/YYYY) 

 

Signature X Signature X 

 

4. Notes 

Form 
instructions See page 2 of this form for detailed instructions. 

Processing 
details 

Processing of transactions may take up to 2 business days. Alberta Municipal Services Corporation 
(“AMSC”) may choose to verify transaction details with the Participant by calling authorized individuals 
over the telephone using the contact information provided in the HISA Documentation. In case such 
verification fails, AMSC will not process the transaction. 

Contact 
information 

300 - 8616 51 Avenue, Edmonton, AB, T6E 6E6 

Tel: 780-433-4431; Toll Free: 1-877-421-6644; Email: hisa@abmunis.ca 
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HISA: Deposit Instructions  

HISA: Deposit Instructions  

 

 

 

 

 

Deposit Instructions 

In order to make a deposit to your HISA In-Trust Account, please take the following steps. 

1. Fill out Form 8: High Interest Savings Account Deposit Form 

• Name of Participant: legal name of your organization 

• In-Trust Account Number: number of your HISA In-Trust Account at CWB. The account number is 
indicated on CWB confirmation document located on Synergy under the folder titled 
Onboarding-Initial. 

• Amount to be deposited: the funds that you wish AMSC to withdraw from your external account 
and deposit into your HISA In-Trust Account at CWB. 

The external account is the one that you indicated on the most recent Form 6 (High 
Interest Savings Account Information Sheet of External Account) provided to AMSC. 

• Date: date of the instruction 

• Signature of Authorized Individual: may be signed only by any person that you indicated on 
Appendix A of the most recent Form 4 (Certificate of Authorization) provided to AMSC. 

• Second signature (if required): may be signed by any person that you indicated on Appendix A 
of the most recent Form 4 (Certificate of Authorization) provided to AMSC. 

2. Upload Form 8: High Interest Savings Account Deposit Form to Synergy under the folder Deposits. 

3. AMSC will instantly receive automatic notification about your upload. You do not need contact AMSC. 

4. Once AMSC completes the transaction, you will receive a confirmation from AMSC by email. The 
confirmation will not contain any confidential transaction details. 

5. At the same time, a report generated from the CWB banking system containing the transaction 
details will be uploaded to Synergy web portal under the folder Deposits. 
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  HISA: Withdrawal form 

HISA: Withdrawal Form   

 

 

 
 

1. Participant details 

Participant 
name 

 In-trust 
account 
number 

 

Phone  Email  
 

2. Withdrawal instructions 

Amount to be 
withdrawn 

 
$ 

Amount in 
words 

 

Canadian Dollars and Cents 
 

3. Signature & authorization 

Signature of authorized individual Second authorized individual (if required) 

Name 
 

Name 
 

 (First)                               (Middle)                              (Last)  (First)                               (Middle)                              (Last) 

Date 
(MM/DD/YYYY) 

 Date 
(MM/DD/YYYY) 

 

Signature X Signature X 
 

4. Notes 

Form 
instructions See page 2 of this form for detailed instructions. 

Processing 
details 

Processing of transactions may take up to 2 business days. Alberta Municipal Services Corporation 
(“AMSC”) may choose to verify transaction details with the Participant by calling authorized individuals 
over the telephone using the contact information provided in the HISA Documentation. In case such 
verification fails, AMSC will not process the transaction. 

Contact 
information 

300 - 8616 51 Avenue, Edmonton, AB, T6E 6E6 

Tel: 780-433-4431; Toll Free: 1-877-421-6644; Email: hisa@abmunis.ca 
 
 

 

 

 

  

Please post this form to Alberta Municipalities Synergy 
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  HISA: Withdrawal Instructions 

HISA: Withdrawal Instructions   
 
 
 
 

Withdrawal Instructions 

In order to make a withdrawal to your HISA In-Trust Account, please take the following steps. 

1. Fill out Form 9: High Interest Savings Account Withdrawal Form 

• Name of Participant: legal name of your organization 

• In-Trust Account Number: number of your HISA In-Trust Account at CWB. The account number is 
indicated on CWB confirmation document located on Synergy under the folder titled 
Onboarding-Initial. 

• Amount to be withdrawn: the funds that you wish AMSC to withdraw from your HISA In-Trust 
Account at CWB and deposit into your external account. 

• The external account is the one that you indicated on the most recent Form 6 (High Interest 
Savings Account Information Sheet of External Account) provided to AMSC. 

• Date: date of the instruction 

• Signature of Authorized Individual: may be signed by any person that you indicated on Appendix 
A of the most recent Form 4 (Certificate of Authorization) provided to AMSC. 

• Second signature (if required): may be signed only by any person that you indicated on 
Appendix A of the most recent Form 4 (Certificate of Authorization) provided to AMSC. 

2. Upload Form 9: High Interest Savings Account Withdrawal Form to Synergy under folder Withdrawals. 

3. AMSC will instantly receive automatic notification about your upload. You do not need contact AMSC. 

4. Once AMSC completes the transaction, you will receive a confirmation from AMSC by email. The 
confirmation will not contain any confidential transaction details. 

5. At the same time, a report generated from the CWB banking system containing the transaction details will 
be uploaded to Synergy under folder Withdrawals. 
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Welcome to Doxim 
Participants will be able to access HISA account statements via the Doxim website. Upon enrollment into the HISA 
program and the subsequent opening of the Participant’s In-Trust Account, Canadian Western Bank (“CWB”) will 
provide the Participant individual access and login credentials for the purposes of accessing monthly statements. 

Statements become available to the Participant by the fifth day of each month-end. 

Doxim Overview 
a) Gaining access to the Doxim Site 

• Simply follow the instructions below on how to respond to this email invitation to gain access to the 
site. 

• Didn’t get an email? Or accidentally deleted it? Don’t worry – email AMSCnabregion@cwbank.com. 

b) Navigating the Doxim Site 
• We have included a basic site navigation guide and an overview of the site structure to get you up 

and running with the new site. 

 

  

mailto:AMSCnabregion@cwbank.com
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Signing into Doxim 
Responding to an Email Invitation 
An encrypted email message from CWB will be emailed to the municipality’s main contact person. The email contains 
the username and password to access CWB monthly HISA statements 

Note: Only one user ID and password will be provided to each municipality. The same username and password can be 
shared to other employees of the same municipality. 

 

Once you click on ‘Read the message” in the email, an internet web browser will open automatically, and you will have 
two options for signing in: Sign in with a work or school account and Sign in with a One-time passcode. 

 

 

Click on the ‘Sign in with a One-time passcode’ option. 
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You will then be shown a screen that advises a one-time passcode has been sent to the email that received the initial 
email invitation. 

 

 

 

Return to your email inbox to view the email message that provides your one-time passcode. 

 

 

 

Enter the code in where indicated and the encrypted email message will appear in the internet web browser. 
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Logging in to Doxim 
Once you click on ‘Electronic Statement Access’ in the email, an internet web browser will open automatically, and you 
will be prompted to sign in. 

Enter the Username and Password provided in the encrypted email. Click Login. 

 

 

After the initial login, the system will prompt you to change your password. This password does not need to be the 
same as the one you use for work purposes. Click Save. 
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You should now be able to access the Doxim site. If you have followed the steps and still cannot access Doxim, please 
contact CWB support at AMSCnabregion@cwbank.com. 

 

  

mailto:AMSCnabregion@cwbank.com
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Basic Doxim Site Layout Navigation 

Welcome to the Doxim site! Here is some basic information to help you navigate the site. 

 

Visiting your Doxim Site 
Once you login to the Doxim site, you will have access to view account statements. Click the + sign in front of 

Cheque & Statements to view all the available statements. 

 

 

Once expanded, you will be able to click on ‘My Statement’ and all available statements will be shown within the 
screen. 

Click on the link to the access the monthly statements. 

 
  

Click the “ + “ sign 
to expand menu 



 

 

 

Connect 

 

300, 8616 51 Avenue 

Edmonton, AB T6E 6E6 

780.433.4431 ■ 310.MUNI 

 

abmunis.ca 

 

Alberta Municipalities logo and brand is used under license by Alberta Municipal Services Corporation (AMSC). 
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